
MINUTES OF MEETING OF EMMETT CARR SURGERY PATIENT 

PARTICIPATION GROUP (PPG) 

HELD ON WEDNESDAY 6TH MARCH 2013 

PREVIOUS MINUTES 

The minutes of the previous meeting were agreed and approved. . 

MATTERS ARISING FROM MINUTES  

Chairperson 

It was mentioned that no names were given under this item, therefore for clarification the 

appointed Chairperson is Stella Hague, Practice Manager, and the Senior Receptionists who 

will be Vice Chair are Susan Barber and Dawn Roberts who hopefully will be attending 

alternate meetings. 

Newsletter 

Issue number 3 of the newsletter has been issued. 

Patient Survey 

The results of the Patient Survey were discussed by the Group and the results will be 

published on the website.  Overall the results were acceptable.  The 2 weaker issues were 

appointments and seeing the preferred Doctor.  

TRIAGE SYSTEM 

The Triage System on Mondays was discussed by the Group as it was thought to be 

disjointed with a view to the delay in patients being called back by the Doctor especially if 

they were at work, or needing advice or to be seen before going to work.  It was suggested 

that perhaps GP’s could start Surgery earlier on Mondays at 8.00 a.m. at Renishaw and 8.30 

a.m. at Eckington to quicken the call back times on Triage Day.  This suggestion is to be put 

forward to the Doctors. 

ITEMS FOR INCLUSION IN NEXT NEWSLETTER 

Several items were mentioned in discussion:- 

Prescriptions can be ordered on-line – this will be put in the next Newsletter for those who 

were unaware of this. 

Extended hours of Surgery – the early morning Surgery times will be re-iterated again in the 

next Newsletter. 

Results of the Patient Survey will be put in next Newsletter. 

AAA Scanning – Practice Manager to find out more details for inclusion in next Newsletter. 



 

RENISHAW OPEN DAY 

The Open Day will be Saturday 15th June at Renishaw and Spinkhill Community Centre from 

11.00 a.m. until 3.00 p.m.  The Group are to have a Bric-a-Brac stall.  Items for the stall are 

to be collected at the Surgery then taken to the Community Centre on the day.   Volunteers 

were asked for to price the items prior to the day as well as manning the stall. 

 

ANY OTHER BUSINESS 

A member of the Group brought forward for discussion the AAA scan which is available to 

Males over the age of 65 years.  Apparently Males over 65 can self refer for the Abdominal 

Aortic Aneurysm scan.  A poster is available in Surgery and details are to be published in the 

next Newsletter. 

The subject of the Pneumonia vaccine was also raised.  This is available to patients over the 

age of 65.  Some members of the group were unsure if they had received it.  Practice 

Manager to check with the Practice Nurse with regard to the procedure for this.  It was 

thought that the Nurse usually administered it with the flu vaccine if patients wanted to have 

it. 

 

NEXT MEETING 

THE NEXT MEETING WILL BE HELD ON WEDNESDAY 15TH  MAY 2013 AT 

2.00PM IN THE COMMON ROOM AT RENISHAW SURGERY 


